
 
Tip of the Week 

EPP will be available for view only access for 90 days after your retirement date. You won’t be able to make changes 

to your direct deposit, federal taxes, address, etc. but you can verify that information. Retiring employees are 
advised to make sure that information is current before they leave service through EPP or through their Servicing 

Personnel Office.  

 

 National Finance Center 
Customer Notification  

 
Date of Notification:  May 20, 2011 

 
Subject:  Project 90589 - Sunset of EPIC Client – Update - Revision 

 

Database/Customer(s) Affected:  All  

Dear Customer:  

 
This notice serves as a revision to the National Finance Center (NFC) Customer Notification dated  

May 20, 2011, Project 90589 – Sunset of EPIC Client – Follow Up.  It was stated that the sunset of the 

Entry, Processing, Inquiry, and Correction System v03.01 (EPIC) Client application was to be 

postponed until Monday, September 26, 2011 (Pay period 20).  Instead, the application will no longer be 

available as of close of business Monday, November 21, 2011 (Pay Period 24). 

 

Federal employees with questions concerning this notification should contact their Servicing 

Personnel Office.  Authorized agency representatives with questions concerning this notification should 

contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.  
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